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Barriers and Responses

= Barrier: Patients may feel uncomfortable
discussing cost.
Response: 80% of patients surveyed want to
discuss treatment cost, at least initially, with
their physician. Then, they are amenable to
discussing cost with other providers.

- Barrier: Patients may be concerned that a less
expensive treatment may be less effective.

Response: As an oncologist, you are in the
unique position to inform patients of the
effectiveness of different treatment options and
weigh that against toxicity and cost. See the
ASCO Value of Cancer Treatment Options
Framework for more information.
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Communication Tips

= Patient: “/ am worried | can’t afford what my
insurance won’t cover.”

Response: “I’'m glad you brought this up because
it’s important for me to know what concerns you
may have about your treatment. If you have
questions about your insurance or other costs, |
can refer you to someone who can help after
we’re done here.”

Patient: “Will | be able to work during my
treatment?”

Response: “Many of my patients work during
treatment, but some prefer not to. A lot will
depend on how you feel once the treatment gets
started. Then, we can try to work your treatment
schedule around your job.”

Patient: “Do / need someone to drive me to
treatment? Do | need to pay for parking?’

Response: “It may be helpful to have someone
available to drive you to appointments. If you
have concerns about transportation or parking
costs, our social work team may be able to
provide you with information to help.”

As an oncologist, you are your patients’ best
advocate for all aspects of their treatment,
including helping them understand
treatment costs.
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Reasons to Discuss Treatment Cost
with Patients

- Discussing cost concerns, especially early on in
treatment, can help patients and oncologists
make better treatment decisions and help
identify which patients could benefit from
referral to a social worker or financial
navigator.

Most patients want to discuss cost with their
treating physicians and are comfortable being
referred to a social worker or a financial
navigator, who are often better equipped and
positioned to assist patients with more in-
depth financial issues.

= Major oncology professional organizations,
including ASCO and NCCN, encourage
oncologists to include cost in their treatment
discussions with patients.

Discussions of Cost
Tip Sheet for Oncologists

,56“
A -

Barriers and Responses

- Barrier: Oncologists may not know how to
address patients’ cost concerns.

Response: Oncologists do not need to have all
the answers. Many cost-related issues cannot
be addressed in a single discussion. The best
thing to do is to acknowledge your patients”
questions and concerns and then refer them to
a social worker or a financial navigator if they
need more help.

Barrier: Cost discussions take too long during
treatment discussions.

Response: Karmanos research shows that cost
discussions typically last less than a minute.
For patients needing more information, a
referral to a social worker or a financial
navigator can be made. Discussing cost now,
may save you time in the future.
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