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800.633.7555

Accounting 888.877.8430

Contracts 877.757.7937

Nucleus Support 877.224.9692

Website Technical Support 877.757.7954

Where knowledge, reach  
and partnership shape 
healthcare delivery.



Driven by a deep understanding of the vital care you provide, Oncology Supply, an AmerisourceBergen company, accelerates access to  
the products, insights, technology and guidance you need to maximize practice performance and elevate your patient’s experience. 

Your Trusted Distribution Partner

Oncology Supply meticulously distributes chemotherapy, immunotherapy and supportive care products to community 

oncology practices nationwide from our office and distribution center in Dothan, Alabama. As your trusted supplier 

and solutions partner we go beyond the product, delivering the key knowledge that creates opportunities for growth, 

solutions that optimize critical areas of your practice and insights that lead to more informed decisions. 

Since 1978, our mission has been to ensure our practices have the drugs they need every day to maintain their 

viability so they can continue to deliver excellent cancer care. Customer confidence is continuously earned through 

reliable deliveries by the most seasoned staff in the industry. You need to know that your distribution partner is 

always looking out for your best interest, this is why our stability in the marketplace matters. This stability has allowed 

us to continually understand your challenges and support your success with the utmost integrity. You can count on 

our vast experience, passion for customer satisfaction, empathetic and responsive service and persistent ingenuity.

At Oncology Supply, we understand 

the importance of ONE package. 

After all, it’s not just for any patient, 

it’s for your patient.

Passion & Empathy
Our passionate associates serve with 

a high sense of urgency to exceed 

expectations. Every associate understands 

that there is a patient counting on us at 

the end of every order placed and they 

feel a personal sense of ownership in 

seeing through their part in that.

Vast Experience
It’s taken time to become a trusted partner to our 

practices, but day by day we help them by cross- 

pollinating the extensive oncology practice insights 

that we gather from practice to practice. Together we 

have seen the changes through the years and have a 

deep understanding of the multitude and magnitude 

of challenges facing community oncology today.

Persistent Ingenuity
From technology to process, our culture 

encourages unique and innovative ideas 

that can come from anywhere. We have a 

responsibility to look for every opportunity, 

big or small, to improve the future for 

the practices we serve. Continuous 

improvement is inherent in all that we 

do – whether it’s Nucleus® inventory 

management, distribution center, website, 

contracting or our internal processes.

What Sets Us Apart: Placing your patients at the heart of our business

Average 
Te nu re

12
years

Field Team 
Te nu re

15
years



We have a responsibility to continuously improve, accelerate product access and optimize your purchasing power 

which is why we CHOOSE to be a full-service distributor. Provider and patient success depend on us as the front line 

of cancer care. We take a five-star approach to distribution, ensuring you have immediate and unparalleled access to 

the therapies your patients need most, when they need them, at the optimal and accurate price, leveraging the scale 

and reach of AmerisourceBergen.  

When physicians have a partner who can remove supply chain barriers and deliver on product integrity in a timely 

and efficient manner, it minimizes delays to therapy. We guarantee the integrity of the origin of all pharmaceutical 

products we sell and lead the distribution services industry in accuracy, compliance, multiple location management 

and true next business day delivery. Advanced technologies in our distribution facility are absolutely methodical in 

their accuracy and ultimately get the product out faster. You can be confident that each order will arrive reliably. 

 

With our extensive industry network experience, we have the knowledge, guidance, contracts and programs to 

empower your practice to succeed now and prepare for the challenges of tomorrow. Since 1998, we’ve partnered 

as the exclusive distributor for ION Solutions. Community-based oncologists rely on ION Solutions for creative GPO 

contracting and the expertise practices need to improve clinical and operational management. As a member, you have 

access to a versatile contract portfolio that consists of market share agreements, volume-based programs, data driven 

appropriate use opportunities and solutions that elevate your business performance. When you are part of the largest 

and longest standing aggregation of independent community oncology practices, all working as a cohesive unit, you 

maximize a collective purchasing power that is unrivaled in the industry.

We are united in our responsibility to create healthier futures.

Optimized Product Access

Increased Supply Chain Efficiency

Supporting Viability of Community Oncology

Your call is 

answered by a 

person within  

6 seconds 

Customer  

satisfaction rating 

4.9 out of 5 stars

Capture additional 

revenue with 

our In-office Oral 

Dispensing

Access to: 

4620+ products 

150+ ION contracts

99.99% accuracy 

rate on product 

delivery

Every drug order 

arrives by priority 

shipping the next 

business day

Fully DSCSA 

compliant with easy 

track and trace on 

every dose

Thoughtful drug 

pack-outs to 

expedite practice 

check-in process

#1 in contract 

performance
Elevate business 

performance

Advance the  

quality of care

Education and 

advocacy



Going Beyond Inventory Management: Improve efficiency and reduce 
carrying costs by leveraging Nucleus® at the center of your practice

Technology solutions that reinforce the business components of community oncology practices.

Through the decades, Oncology Supply has shown itself to be a steadfast partner for practices. We understand the 

need for services and solutions that can help you make smart buying decisions, improve reimbursement efficiencies, 

reduce administrative burdens, improve performance, ensure regulatory compliance and have data readily available so 

you can make informed decisions in the face of change. 

Oncologysupply.com: the Oncology Supply e-commerce platform. The simple online supply management tool for 

easy ordering, reporting, and invoice management. No matter the size or scope of your oncology practice, this site 

makes placing and managing your pharmaceutical orders simple with 24/7 access to the products you need. Use your 

desktop, tablet or mobile device to:

•	 Browse catalog/locate products

•	 Access real-time pricing online

•	 Place and track orders

•	 Access invoices past and present

•	 Pay bills electronically

•	 Run reports and analysis for procurement, finance and reconciliation

•	 Set reminders for discount buying opportunities to maintain the best price

Your job can be difficult,  

balancing running a thriving 

business with providing excellent

care. Our job is to support you. 

Nucleus is the only system designed 
from the ground up by experts working 

hand in hand with oncology practices.

Accuracy in tracking drug inventory is the first step in gaining financial and operational control of your 

practice. Nucleus inventory management system helps oncology practices across the country regain 

control of their pharmaceutical spend. Your needs are unique, the system is designed to offer optimal 

customization with oncology specific workflows and easy-to-use functionality. 

Online Procurement & Distribution Support

Manage Inventory

Streamline practice workflows, 
easily view inventory levels  
and transient products  
between clinics across  
all stations

Business 
Analytics

Effectively reduce on-hand 
inventory and associated 
carrying costs while 
increasing billing accuracy

Purchase Orders

Streamline 
Workflow

Multiple dispensing options 
including Smart dispensing 
stations to improve clinical 

dispense workflows 

Total control of POs: 
reveal unused product, 

inventory not accounted 
for, how many days of 

inventory is kept in stock 
and automated restocking


